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Toronto Green Streets:  

Moving from Policy to Practice 

Green Streets Playbook 
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Safe / Comfortable / Convenient 
Complete Streets are for Everyone 
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Toronto City Council (2013) 



Boston’s Complete (r) Streets 
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Green Streets Structure 



Part I 
Research & 
Consultation 
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Complete Streets 
Guidelines 
 
Part III 
Green Streets  
Guidelines Document 
& Maintenance Plans 

Green Streets Work Plan 



Green Streets Playbook 

Be Strategic 

Culture Shift 

Change the Rules 

Design Matters 

Make it Sustainable 

Policy on the Ground Vision 



Toronto’s Official Plan Vision 
 / Green Streets related policies: 
 
Attractive, tree-lined streets with shops and housing made for walking. 
Clean air, land and water. 
Green spaces of all sizes and public squares that bring people together. 
Beautiful architecture and urban design that astonish and inspire. 
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Ministry of Municipal Affairs  

and Housing  

 
2014 Provincial Policy 

Statement 

“Planning authorities should promote green infrastructure to 
complement infrastructure.” (1.6.2) 
 

Def’n: “…natural and human-made elements that provide ecological 
and hydrological functions and processes. Green infrastructure can 
include components such as natural heritage features and systems, 
parklands, stormwater management systems, street trees, urban 
forests, natural channels, permeable surfaces, and green roofs.” 



What are ‘Green Streets’ - for Toronto? 

A right-of-way with a variety of green infrastructure design and 
operational treatments that manages stormwater at-source, and 
achieves the broad objectives of the Toronto Green Standard. 

WATER 
   quality, quantity, efficiency) 

ECOLOGY 

AIR QUALITY 

…co-benefits… 



Stormwater  

Management 

Toronto City Hall 
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Policy on the Ground Vision 



(Credit: Ted Kesik) 



Messaging 



CIVIC DESIGN / CAPITAL PROGRAM   
 2014 Capital Projects Underway / 5 year Coordination process  

Strategic Priorities 
 

Find Funding 



Before 

Ranee Avenue Underpass | at Allen Road 

After 



2014 Grey to Green Conference 

Economics of Green Infrastructure / ‘Designing for Health’ 

Design charrette team for Toronto site (province-wide program) 

 

 

Outreach 



Successes 

(Photo: 700 St. Clair Ave. W.) 
Toronto Parking Authority 



NYC 
Greening Pilot Projects / 48% increase in retail sales! 

Economic benefits… 
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Toronto 

Streets 

Total length 
of lanes = 
Halifax to 
Vancouver & 
back! 



Streets 



(Credit: Sasaki/ State of the City Experience Report, 2014) 



(Credit: Elisabeth Braw, Jan.26/15) 

Need for a vision…  



Change the Rules 
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Bioretention Soils 
 

…knowledge gaps, scheduling issues, 
contractor coordination 

(Credit: James Urban) 

Project Delivery 
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Policy on the Ground 

‘Green Streets Playbook’ 



City of Ravines 



The City 



Planning for  Green 



Green +  
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(Credit: David Witham) 

Co-benefits 



Adopting Innovation 





BABEL FISH 

(Credit: Matthew Mobbs) 
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Change the Rules 

Design Matters 

Make it Sustainable 

‘Green Streets Playbook’ 

Vision 



Queensway Sustainable 

Sidewalk (2008) 

(without stormwater capture / 2014) 



(with stormwater capture / 2014) 

Queensway Sustainable 

Sidewalk (2008) 



before after 

after 

Keele St. (2013) 



Construction: Soil / Compaction / Utilities 

Keele St. (2013) 



Challenge: 

Trench Drain System 
 

…knowledge gaps, skill sets, 
project coordination issues… 

Keele St. (2014) 

(Credit: Northstar Industries) 



Fairford Ave/Coxwell Ave 

(Pic: Tuscon, AZ) (Pic: Iron Age) 

before 

(Pic: NYC) 

(2014/15) 



Fairford Ave / Coxwell Ave (2014) 

Construction issues: schedule / submittals / skills 

2014 construction 
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weeds (sparse plantings , organic soils) 

litter trapped 
in openings 

Operations & Maintenance 

education / toxic! 

litter 



Evaluation 

Brainstorming 

Future 



Complete Streets Integration 
Program Development 
Reliability-centered Maintenance 
Triple-Bottom-Line / Funding 
Organizational Structure 
Staff Training  
Contractor Certification 
Pilot Projects 
Public Outreach 
Streetscape Coordination 

Next Steps… 



Everyone has a role 

to play… 

(Credit: 2020Vision, Australia) 

(Credit: Tree People, Los Angeles) 

Stewardship 



City of Toronto Complete Streets   
http://www.toronto.ca/completestreets 
 

National Complete Streets Coalition 
http://www.smartgrowthamerica.org/complete-streets 
 

Toronto Green Standard 
http://www.toronto.ca/greendevelopment 
 

City Planning/Urban Design – Design Guidelines 
http://www.toronto.ca/planning/urbandesign 
 

Toronto Water 
http://www.toronto.ca/water/stormwater 
 

Credit Valley Conservation:  Low Impact Development (LID) 
http://www.creditvalleyca.ca/low-impact-development/ 
 

Toronto and Region Conservation Authority:  STEP 
http://trca.on.ca/the-living-city/programs-of-the-living-city/ 
 
 

sboudre@toronto.ca 
     @SheilaBoudreau 
     @TOGreenStreets 
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